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1. CAU TAO MAY

m_

Céc phu kién clia gia treo
c6 thé diéu chinh dwoc

Cac Phu kién cta gia treo c6 thé

khong str dung bom

M&u may st dung
bom DC*/**

Mau may Mét:)méyAsgr/dung
om ACH*

CacPhu kién cta gia treo

Hinh 1 dieu chinh duoc (1 voi sen) c0 dinh (1 voi sen) -x"‘«%ﬁﬁ%ﬁé‘cmz.i‘r{ gung bom | B & méu my si cugg bom
=+ Nhng Model kneng bom 4.8 & 6,0k sir dung bo cam bien dong chay

1. T&m chén trudc 8. Ludi loc can 20. Mach in chinh*
2. Den hién thj LED 9. Gia d& thanh truot 21. Mach ELCB**

i) Bén LED béo néi tiép dat 10. Voi sen 22. Buong nuwdc ra

ii) Bén LED bao ngudn/ELCB 1. Gia treo voi sen diéu chinh duoc 23. Bom AC*
3. Nt Kiém tra/ Khéi dong lai 12. Thanh truot didu chinh gia treo 24. TRIAC
4. Tam chén mat 13. Ong dén nuéc bing nhwa PVC 25. Cbéng tc cong tir**
5. Num diéu chinh bom* 14. Khay dung xa bong 26. Buong nuwéc vao*
6. Num diéu chinh nhiét o 15. Gia do may 27. Mach in bd ngudn chuyén mach
7. Van khéa 3 trong 1 16. Bang dau day 28. Bom giam tiéng 6n DC*

i) L&y khéa van 17. Bo diéu nhigt kép 29. Bang ghi théng s6 ky thuat

ii) Van diéu chinh luu luong 18. Binh dun nuwéc 30. Mach bom

iii) B6 loc trong 19. Mach in (chtrc nang Kiém tra 31 Gid treo voi sen cb dinh

& Khéi dong lai)
Hinh 1

Cac phy kién ctia gid treo

Céo phu kign cla gid treo oo thé

chinh duoc (Chi ¢ & thi truong Viét Nam)
chinh duoc (1 voi sen — Mau méy st dung bom & thi truong Thai Lan,

&
Indonesia, Philippines, va Ma\aysna) 1
Cac phu kién cta gia treo cb dinh (1 voi sen — Mau may tiéu chun & thi treong Malaysia)

2. THONG TIN AN TOAN
CANH BAO!

2.1 Cac san pham san xudt boi Electrolux hoan
toan an toan néu nhw dwoc lap dat, si dung va
bao tri ding quy trinh, tuan tha cac hwong dan va
161 khuyén cua Electrolux. Xin quy khéch vui long
doc ky huéng dan st dung nay néu nhu c6 bat ky
ban khoan nao.

2.2 Thiét bi nay nay phai duoc néi dét. Viéc néi dat
khéng dung cach cé thé gay chap dién.

2.3 Trong trudng hop co bét ky hién twong nao
nhu dwoc mé ta dwdi day xay ra, hay ngét cdu dao
dién ngay 14p tirc va lién hé vi Trung tam Dich vu
Khach hang ctia Electrolux. Luu y khong dwoc ty y
stra chira thiét  bi.

- Néu Ihlet bi bét dAu gay ra tiéng dong la, co mui
la hodc béc khoi

« Néu ELCB chn')ng giat bi nhay va dén bao dun
nong khong sang.

« Néu khong diéu chinh duoc nhiét dg cia nudc.

« Néu hiéu nang ctia thiét bj bj thay ddi dot ngot.

« Néu nuéce bi ro ri tir bén trong

2.4 Néu dén béo, ngudn mau dé khong tat sau khi
quy khach tat thiét bj, vui long ngét dién voi nguon
chinh va lién hé Trung tam Dich vu Khach hang clia
Electrolux d& duoc tro gidp. Viec sua chira phal
duoc thire hién boi ngu'm c0 trinh huyén mon.
KHONG BUQC ty y stra chira thiét bi.

25 Db voi m&u may st dung bom, quy khach nén
ndi truc tiép duwong nudc vao véi nguon nudc dé
tranh gay hw hai cho dong co may bom.

2.6 Khi tré nho, ngwoi gia, ngwoi 6m
hodc ngwoi tan tat sir dung voi tim,
ngwoi trong nom can dé y tréng
chirng va kiém tra nhiét do cia nwéc
bing tay thwéng xuyén. Quy khach
nén kiém tra nhiét do cua nwéc trwée
khi bit dau str dung.

27 Khi xay ra sam chop, c&n ngat ngudn dlen
cgng cap cho thiét bj dé tranh nhitng hu hai c6 thé
xay ra.

2.8 Day néi tiép dét cua mgng dién trong nha can
duoc néi t&i tat ca cac phan logi ho' cira cac
thle! bi khac trong phong tam. Viéc Iap dat day noi
dat can tuan tha cac quy dmh cua dia phuong va
phai dam bao viéc néi dat hiéu qua cho ELCB
chéng giat.

2.9 CANH BAO: Khong st dung bng dan nuéc va van
khoa lam bang kim loai hodc c6 ma crom.

CHU Y: Khi d6 thiét bi ra khéi thing chira, thiét bi co
thé co6 mét lwong nuoc nhé & trong. Dleu nay la binh
thuong do khau kiém tra chay thir thiét bj thuc hién
trong qua trinh san xuét.

THAN TRONG!

2.10 Viéc Iap dat thiét bj phai dwoc thwc hign
bé&i ngwoi o trinh dé chuyén mén ky thuat va
tuan thu cac quy dinh caa dia phwong.

cach d4u day tryc tiép vao mang dién chinh.
Quy khach khéng nén sir dung & cém dién dé

2.12 Xin vui long tham khao Bang 1 dé biét kich
c& day dan phi hop voi tieng cong suét tiéu thy
khac nhau.

2.13 Thiét bj dworc thiét ké dé hoat dong voi
diéu kién téc do cap nwoc téi thidu 1a 2.0 lit 12 2
lit dbi véi mau may 4.8kW & 2.5 lit d6i véi mau
may 6.0kW) mét phut va ap suét nwoc téi da la 6
bar. Néu dwéng cép nwéc dwoc ndi truc tiép tiv
bé/bdn nwérc, thiét bi can dwece dat bén dwéi bé
chira nwéc it nhat 1m.

2.14 May nwoc nong sé khong hoat dong néu
nhw tdc dé nwéc cung cép cho binh khéng di
(t6i thidu 2.0 lit/ phut/ 2.2 litlphut dbi véi mau
méy 4.8kW & 2.5 Iit/phl'lt déi véi mau may 6.0kW)
dé kich hoat cong téc dong.

215 ELCB chong glat sé tw dong ngét ngudn
dién cung cép cho thiét bj néu cwong do dong
dién ro ri 16n hon hodc bing 15mA.

216 Bo diéu nhiét sé tw d ngét ngudn dién
cung cép cho thiét bi néu c6 hién twong nhiét do
nwéc bi tang dot ngot.
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3.1 Chon vi tri Iap d&t thiét bi hop ly trong phong tam.

3.2 Thao bc (A) ra khai phan day thiét bi. (Hinh 2)

3.3 Théao tdm chén trudc bang cach nhac tAm chén trwéc tir phan day thiét bj va day Ién trén dé
théo ra.

3.4 Dénh déu 3 diém dé khoan 16 dat vit né (téc ké) cho gia dé thiét bj trén twong. May nwéc néng nén
duwoc dat & vi tri cao hon mat san phong tdm 1.5m. (Hinh 2)

3.5 Céac phu kién cla gié treo c6 thé diéu chinh duoc: Danh déu 2 diém dé treo thanh trwot bén canh
may nuwéc nong Piu trén cua thanh truot nén & vi tri béing véi dinh may nuéc nong (Hinh 3 & 3a)
Cac phuy kién cta gla treo c6 dinh: M& nép gia d& voi sen, danh dau 2 diém dé treo gia do bén canh
may nwéc néng. Dau trén cla gid d nén & vi tri bing véi dinh may nwéc néng. Sau khi lap gia &, dong
nép gia d& voi sen lai. (Hinh 3b)

3.6 Dung mii khoan dwong kinh 6mm khoan 18 vit sdu 34mm trén twdng dé treo may nwéc néng.

3.7 Béng vit nd (téc k&) va dung dinh ¢ di kém véi thiét bj d& gén chét thiét bj vao tuong.

3.8 Lap gia treo voi sen va khay dyng xa bdng vao thanh truot diéu chinh gia treo.

3.9 Gai gia d& thanh trugt vao 2 dau cla thanh truot didu chinh gia treo.

3.10 Théo miéng boc dau cla gia d& thanh trugt va dung dinh vit gan chét gia d& vao vi tri da danh
déu. L&p lai miéng boc dau (Hinh 3).

CAC BUOC THAO MIENG BOC DAU VA NAP GIA BO CUA GIA DO THANH TRUQT
CO THE BIEU CHINH BUOC

@ c'A00 THAO NAP GIA DO
THANH TRUQT. THANH TRUQT BANG
CACH SU DUNG TUA
VIT BE XOAY NAP
NGUQC CHIEU KIM
ONG HO.

NAP GIA DO
THANH TRUQT
BUQC THAO RA.

OCo0

Hinh 3C

4. QUY TRINH CAP NUGC

THAN TRONG!

Méy nubc néng ndy chi ¢6 mot duong nudc ra va
dudng nudc nay chi lap vira véi 6ng dan nuéc bang
nhya PVC va voi sen di kem. KHONG BUOC NOI
BAT Ki VAN BIEU CHINH HOAC ONG NOI DAI
NAO VAO DAU DAN NUO'C RA CUA THIET Bl

QUAN TRONG!

KHOANG CHUA NUOC CUA THIET Bl CAN
BUOC BOM DAY NUOC TRUOC KHI CAP DIEN
DE PHONG TRANH CAC HU HAI XAY RA CHO BQ
DUN NONG Vi BI QUA NHIET.

4.1 Sir dung vong dém cao su, Iap van khoa 3
trong 1 vao dwong nuéc vao cua (hle( bi, St
dung dung cu thich hop d& yan chat moi ndi va
chua’y khong lam v khép noi bang nhya.

4 2, Néi éng dan nuéc vao véi van khéa 3 trong
éc'mg dan nwdc Yz inch Tiéu chuan Anh quoc
am bao ran?IIum log can dwoc lap

tal V| tn gitra van khéa va ong dan nwéc

4.3 Tron, Iru’o'ngbhop khong st dung van khga
3 trong a0 rang quy khach cé I
lwéi log can tai, vi tri_gitra dwong nwéc vaa
cua thiét bj va 6ng dan nwoc vao.

4.4 M@ duong dan nyéc vao dé rira sach cac
cgn bban trong dwéng ong trudc khi néi ong dan
VOi VOi s

Luén git sach duong bng dén nuéc, khong dé
can ban hay bun dat dong \a\ trong dwung ong
trong suét qua trinh st dung.

5. LAP DAT DIEN
CANH BAO!

5.1 Thiét bj nay can dwoc néi dét. Viéc ndi
dat khong dung cach c6 ‘thé gdy chap ‘dién.
5.2 Nho NGAT CAU DAO DIEN cta mang dién
chinh trwéc khi tién hanh bét ct 1ap dat nao
lién quan dén dién.

53 Tham khao BANG 1 dé biét kich c& day
dan phu hop.

54 Su dung day dén dién c6 boc cach dién
kép tiét dién trén 2.5mm? ddi véi cac mau may
2.4kW, 3.5kW, 3.8kW, 4.5kW, 4.8kW va tiet
dién Amm2 dbi vm mau may 3. BKW va 6.0kW.
5.5 Noi day nguon tir thiét bi ngét dong tu dong
(MCB) trén bang mach cau chi téi m
BAT/TAT hai cuc cé khoang cach mor i
thiu la 3mm & ca hai cuc (cong y dur ugc Iap
bén ngoai phong tim), sau dé di day o khai tiép
dién ngudn cia thiét bi. (Hinh 4)

QUY TRINH LAP DAT DIEN:
5.6 Dua day ndi (di trong tudng) vao cira tiép

day “A” béng cach tao mt 16 trén phan gia cao
su'va dén day dén khoa “B”. (Hinh 6)

4.5 Néi éng nhya PVC va voi sen cam tay vao

dudng nudc ra cua may nudc nong. Bam bao
rang quy khdch oo 14p vong dém vao giva cac
moi noi. (Hinh 2)

4.6 Gén voi sen vao gia do va diéu chinh dén vi
tri thich hop.

4.7 Kiém tra xem c6 nuoc rd i khong.

4.8 Khén? duog siy dung bang quén éng nuéc
trong qua trinh néi én

CANH BAO!

42 BUONG NUOC ng VA RA PHAI DUOC
LAP_DAT BUNG, HONG DAN, NEU KHONG
THIET 8| SE KHONG HOAT DONG

0 KHO G BU'QO'C DUNG XI MANG NOI ONG
é& NOI TRONG TRUONG HoP gA
THIET R DUNG BANG QUAI

5.7 Thuc hién néi day nhw sau:
NAU hozc DO - NONG (L)
XANH DUONG hozc DEN T (N)
XANH LA hozc XANH LA/VANG — NOI PAT (@)

5.8 Néi day vao dung vi tri. Ky sw dién can kiém
tra va xac nhan day ndi trwéc khi ndi dien

KIEM TRA LAI VIEC NOI DAY MOT LAN BE
BAM BAO CAC DAY BUQC NOI BUNG V| TRi
va lap tam chan \al

5.9 Khi I3p lai tm chan truéc (vé may), vui long
1am theo quy trinh duéi day:

- Chéc chan g cac vi m da duoc I&p chinh
xac van I3y tiép noi ciia nim diéu chinh nhiét do
V& vi tri TAT (OFF) nhu mb ta & hinh A (trén than
binh dun).

- Lép dat thm chan trwéc (vd may), van nim diéu
chinh nhlet d6 vé vi tri TAT (OFF) cho khop vm
thanh néi nhw dwuc mé ta & hinh B (trén tam
chan truéc — vé may

5.10 C6 dinh nim diu chinh nhiét 6 va dinh vit
“A” (Hinh 2).

5. LAP DAT DIEN (TIEP)

Bang mach cau ol
[Thiét bi ngét dong ty dong mini

Nau hoac D5 = Day nong (L)
Xanh duong hoac en = Day mat (N)
Xanh 14 hoac Xanh la/Vang
= Day néi dét ()

L

N

Hinh 5

CHUY: Hinh 4
Tham khao bang 1 Gé biét cong suét dign
va kich co' day dan phir hop.

PHUONG PHAP CAN CHINH KHI THAY TAM CHAN TRU'GC (VO MAY)

— V6 may

Van vé vi tri nay) ,
(2

Tam chén trudc

Hinh B

6. BANG 1 - BANG KiCH THU'G'C DAY BIEN

Dienap  feong sus g:%";:: Kich thuéc day dan Cong téc Bat JCAu chirThiét b
(Xoay chiéu) (kW) (A) M2 IDay o5 v0 boo c& iy mém £l ‘ngat dong (A)|
24 | 109 | 25| 7/067mm | 50/0.25mm 20 20
sov- | 35 | 159 | 25| 7/067mm | s50/0.25mm 20 20
BB 38 17.3 25 7/0.67mm 50/0.25 mm 20 20
45 205 25 7/0.67mm 50/0.25 mm 32 32
48 218 25 7/0.67mm 50/0.25 mm 32 32
60 | 273 | 40| 7/085mm | 56/030mm 32 32
240V ~
50/60 Hz 36 15.0 4.0 7/0.85mm 56/0.30 mm 20 20
30 may Malaysial




7. CHAY THU

7.1 Mé& van dén nuéc vao va mé van khéa 3
trong 1, nwdc sé chay ra & voi sen.

7.2 Doéng cong tic dién. 2 dén hién thi s& nhap
nhay 3 Ian lién tiép & thong béo réng thiét bi
dang tu kiém tra.

Néu may nuéc néng chwa dugc ndi dat ding
cach, dén béo ndi dat s& TAT khi thiét bj dang
hoat dong hogc dang & ché do cho. Bén bao néi
dét ciing s& TAT néu quy khach ndi nham vj tri
cuia day nong va day mat.

7.3 Xoay num diéu chinh nhiét do vé vi tri BAT,
dén bao ngudn mau PO s& sang (dén bao
ELCB/dén bao ngudn s dung chung 1 dén —
mau xanh la dén bao ELCB, mau DO la dén bao
ngudn.) Nwéc néng sé chay ra & voi sen sau vai
giay. Num duoc xoay cang léch theo chidu kim
déng hé thi nudc s& cang néng.

7.4 Nuéc & voi sen co thé khong di nong ngay
ca khi nim van da duoc dua veé vi tri cyc dai
(MAX) néu nhu nudc cép cho thiét b qua lanh
hodc ap lyc nuwdc vao qua cao. Trong truwdng hop
d6, quy khach c6 thé diéu chinh van khéa 3 trong
1 dé giam téc d6 nuéc dua vao thiét bi, nham dat
duoc nhiét @ mong mudn.

(Téc 86 nuwéc nén dudi 6 lit/phit)

7.5 Kiém ra ELCB chéng giat nhu sau:

- An nut “TEST” (“Kiém tra”), ELCB chéng
giat s& nhay va ngét dién, tat ca cac den LED
hién thi sé tat.

- An nut “RESET” (*Khéi dong lai”), 3 dén hién thj
s& nhap nhay 3 Ian lién tiép dé thong bao rang
1 i dang tw kiém tra nhu myc 7.2 bén trén va
thiét bj s& hoat dong trd lai binh thuong, dén hién
thi mau xanh sé& bat sang. Néu cac kiém tra trén
déu c6 két qua nhu mong muén, nghia la ELCB
chéng giat hoat déng binh thuong.

7.6 Chiéu cao va huéng cla gia treo voi sen co
thé dwoc didu chinh bang cach van nim xoay clia
gi4 theo chiéu va nguoc chiéu kim déng hé.

7.7 Diéu chinh vdi sen v& vj tri c6 géc nghiéng
phu hop. Bo banh céc 1ap & gia sé gitp gitr voi
sen & dang vi tri @& duoc didu chinh.

7.8 Khéng cin xoay nim diéu chinh nhiét 46 vé&
Vi tri TAT (OFF) khi khéng st dung thiét bi.

7.9 Ngét ngudn dién sau khi tam.

7.10 D4i véi cac mau may st dung bom:

Chtrc nang bom sé tu dong bat khi may nuédc
noéng dwgc bat va van khoa 3 trong 1 mé (va co
40 ngudn cép nuéc).

7.11 Chlrc nang bom tang cuong:

Néu sau khi da bat may nudc néng va nuéc da
chay qua van khéa 3 trong 1 nhung téc d6 nudc
van chua du dé kich hoat cdm bién dong, chirc
nang bom tang cuéng cé thé giup tang téc do
nuéc vao. An nit bom @@ kich hoach chirc nang
bom tang cwdng. Khi dwoc kich hoat, chirc nang
bom téng cuéng sé gilp tang téc do nwéc vao.
Trong khi chirc néng bom tang cudng hoat déong
va téc d6 nuéc vao dwoc duy tri trén mic kich
hoat cam bién dong, may nuéc néng sé tiép tuc
hoat déng binh thuéng. Néu téc d6 nuéc vao
khéng thé duy tri trén mirc kich hoat cadm bién
déng, chirc nang bom téng cuéng sé tu dong tét,
may nuéc néng sé khong thé hoat déng binh
thudng do tbe d6 nudc véao qua yéu. (Luu ¥, quy
khach chi nén st dung chirc nang bom tang
cudng dé tang tbe d nudc vao téi da 3 Ian trong
mai 1an tdm).

8. VOI TAM SEN

Loai voi sen tién tién nay c6 5 ché do phun nu6c khac nhau (CHUAN, TIA NUOC MANH, NHE NHANG, KET HOP
VA MASSAGE). C4c ché do phun khac nhau duoc mb té & hinh dudi

(EcHUAN (ENHENHANG  (ETANUOCMANH  (EEKETHOP (i MASSAGE (QECHE DO PHUN TIEU CHUAN

Hinh 7a

V& sinh céc 16 nhd clia dau voi sen bang ban chai mém thuong xuyén. (Quy khach nén vé sinh

114n 1 tuan).
Lwu y: Trong qua trinh vé sinh, chi y khong lam

9. BAO TRI
9.1 THUWONG XUYEN KIEM TRAELCB
CHONG GIAT

(Quy khach nén thyc hién kiém tra ELCB mdi
thang mét lan)

Bat cong téc ngudn dién va mé ngudn nudc, dén
bao nguén mau dd va dén béo ELCB mau xanh
& sang néu num diéu chinh nhiét do dang & vi tri
bat. An nut Test ELCB (Kiém tra ELCB), ca hai
deén trén sé tat. An nit Reset ELCB (Khai dong lai
ELCB) dé cép lai dién cho thiét bj

9.2 THUONG XUYEN RUA TAM LOC.

Can thudng xuyén lau riva tAm loc can dé tranh bj
tic duong éng (Hinh 8). Xoay nép chup cla bd
loc tich hop nguoc chidu kim dén dé thao bd
loc tich hgp & bén trong ra. Khi can thiét, dung tia
nuéc doi riva tdm loc trong dé loai bo can bam.

hw hai dén cac 16 nhd clia dau voi sen.

Khi 1ap b6 loc tich hop tré lai, cht ¥ can chinh cho
dang vj tri. Buong nho ra & van ngét 3 trong 1 s&
chira vi tri clia tdm loc trong.

CANH BAO!

9.3 Néu nhu may nuéc nong khong tat sau khi
nhén nit Test ELCB (kiém tra ELCB), ngat ngudn
dién va lién hé véi Trung Tam Dich Vu Khach
Hang clia Electrolux dé tién hanh stra chira. Viéc
stra chira cin nhirng ky ning chuyén moén dac
biét. Quy khach KHONG BUQC ty y stra chira
thiét bj.

9.4 CAN THAN KHI LAU CHUI!

Khong diing chét pha lodng, cdn, xang hoac bat ky
dung méi hitu co' néo dé lau chui thiét bj. Chi st
dung vai mém va cac chat tay riva dang nhe.

NUM BIEU CHINH
DONG NUOC
A

BO LOC TiCH HOP xoaY
DEMO

A2 TAMLOC CAN

LAU CHUI TAM LOC TRONG

I

LIS

Hinh 8 Hinh 9

10. WIRING DIAGRAM

S0 DO BI DAY — MAU MAY DPDT CO ELCB CHONG GIAT KHONG SU DUNG BOM

e

(d

B |
(CHI DANH CHO CAC MAU MAY TAI VIET NAM)

0'DO.BI DAY - MAU MAY DPDT CO ELCB CHONG GIAT KHONG SU DUNG BOM

10. SO DO bl DAY (TIEP)

SO'DO.BI DAY - MAU MAY DPDT CO ELCB CHONG GIAT SU DUNG BOM AC

(CHI DANH CHO CAC MAU MAY TAI VIET NAM)

HI DANH CHO CAC MAU MAY TAI VIET NAM)

0 9O I DAY - MAU MAY DPDT CO ELCB CHONG GIAT SU DUNG BOM DG

* Khéi dong lai bang tay (Bo diéu nhiét 90°C)
Béi voi

may c6 cong suét tir 4.8kW tr&r xudng, bo diéu nhiét cho phép khdi dong lai béng tay.

D6i v6i mau may c6 cong suét tir 6.0kW tré' Ién, can thay thé bd diéu nhiét sau méi 1an bo didu nhiét bi nhay.

11. THONG SO KY THUAT DIEN

CHUNG TOI LUON NGHT VE KHACH HANG

LOAI

DIEU KHIEN BANG BIEN

THONG SO BIEN

2.4KW 16i 6.0kW 220V ~ 240v xoay chiéu 50/60Hz

TOC BO NUGC VAO TOI THIEU

2 litfphut (2.2 lit d6i voi mAu may 4.8KW /2.5 lit ddi vi mau may 6.0kW)

AP SUAT NUGC VAO TOI THIEU

0.1 Bar (10 kPa ; 1.45 psi)

AP SUAT NUOC RA TOI THIEU

6.0 Bar (0.6 MPa ; 87.02 psi)

BUONG NOI NUGC

Ong tiéu chuén Anh Quéc BSP %"

KICH THUOC

220 (Rong) x 401 (Dai) x 90 (Cao) mm

TRONG LUQNG TINH

2.5kg mau may st dung bom AC

2.0kg mau may str dung bom DC

1.5kg mau may khong str dung bom/1.7kg loai may
Koy ot durg bom (W)

Luu y: Cac thong s6 ky thudt, thiét ké bén ngoai ctia san pham va cac phu kién di kém trong sach
huéng dan st dung mé ta dang thiét bj tai thoi diém in sach. Céc théng tin nay co thé thay déi ma

khong bao truéc.

Xin tran trong cam on quy khach da chon mua san phdm cta Electrolux. Quy khach da Iya chon mot san
pham la két tinh cta nhidu thap ky khong ngirng sang tao va duc két kinh nghiém cla chung tai. Mdt cach
khéo léo va thoi trang, thiét ké cla san pham nay ludn huéng téi sw hai long cla quy khach. Vi thé, méi
khi str dung san pham, quy khach c6 thé yén tam rang san phdm ma quy khach dang st dung luén mang
lai hiéu qua cao nhét tai bat ky thoi diém nao. Chao mirng quy khach dén véi Electrolux.

Xin vui 16ng ghé tham ching téi tai cac dia chi sau dé:

Tim hiéu cac 161 khuyén v& cach sir dung san pham, cac thng tin tham khao
hivu ich, cac meo khac phuc sy co don gian va cac théng tin dich vu:
www.electrolux.vn

Dang ky bao hanh san pham: www.electrolux.vn

www.electrolux.vn

DICH VU CHAM SOC KHACH HANG
Quy khach nén st dung phu tung thay thé chinh hang.
Khi lién hé véi Trung tdm Dich vu Khach hang, xin vui Idng chudn bj céc théng tin sau
clia san pham.
Théng tin c6 thé dwoc tim thdy & bang ghi thong sé k¥ thuat (ndm & phia bén phai cla
may nuéc néng): Ma san pham, PNC, S6 xé-ri.
A\ Cénh bao/Théng tin an toan — Lwu y than trong

(i) Théng tin chung va meo vat

) Cac thong tin vé méi truong

Noi dung ¢ thé dwoc thay di ma khéng béo trudc.

Mua linh kién va cac b phan méi nguyén hodc phu ting thay thé ctia san pham:

TRUNG TAM DICH VU KHACH HANG

Indonesia

Hotline service: 08041119999

PT. Electrolux Indonesia

Electrolux Building

JI.Abdul Muis No.34, Petojo Selatan,
‘Gambir Jakarta Pusat 10160
Email:customercare@electrolux.co.id
SMS & WA : 0812.8088.8863

Malaysia
Consumer Care Center Tel: 1300-88-11-22
Electrolux Home Appliances Sdn. Bhd.

Corporate Office Address: Unit T2-7, 7th Floor, Tower 2,

Jaya33 Hyperoffice, No. 3, Jalan Semangat, Seksyen 13,
46100 Petaling Jaya, Selangor

Office Tel : (+60 3) 7843 5099

Office Fax : (+60 3) 7955 5511

Consumer Care Center Address: Lot C6, No. 28,

Jalan 15/22, Taman Perindustrain Tiong Nam,

40200 Shah Alam, Selangor

Consumer Care Center Fax : (+60 3) 5524 2521

Email : malaysia. wom

Philippines

Consumer Care Center Toll Free : 1-800-10-845-CARE 2273

Consumer Care Hotline : (+63 2) 845 CARE 2273
Electrolux Philippines, Inc.

10th Floor. W5th Avenue Building

5th Avenue Corner 32nd Street

Bonifacio Global City,

Taguig Philippines 1634

Trunkline: +63 2 737- 4756

Website : www.electrolux.com.ph

Email : wecare@electrolux.com

Singapore
Consumer Care Center Tel: (+65) 6727 3699
Electrolux S.E.A. Pte Ltd.

1 Fusionopolis Place,

#07-10 Galaxis, West Lobby

Singapore 138522.

Office Fax : (+65) 6727 3611

Email : customer-care.sin@electrolux.com

Thailand
Consumer Care Tel : (+66 2) 725 9000
Electrolux Thailand Co., Ltd.

Electrolux Building 14th Floor

1910 New Phetchaburi Road,

Bangkapi, Huai Khwang, Bangkok 10310
offic

Vigt Nam
Téng dai cham séc khach hang (mién phi):
1800-58-88-99

thoai: (+84 8) 3910 5465
Cong ty TNHH Electrolux Vigt Nam

Tang 9, toa nha A&B

S6 76 dwong Lé Lai — phurong Bén Thanh — quén 1
Thanh phé H Chi Minh, Vigt Nam

Pién thoai: (+84 8) 3910 5465

Fax: (+84 8) 3910 5470

Email: vncare@electrolux.com

Hongkong
Tel: (+852) 8203 0298

Dah Chong Hong, Ltd. - Service Centre
8JF., Yee Lim Godown Block C

2-28 Kwai Lok Street, Kwai Chung, N.T.



