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CHUNG TOI LUON NGHI VE KHACH HANG
Xin tran trong cam on quy khach da chon mua san
phém cua Electrolux. Quy khach da Iwa chon mét san
pham la két tinh cia nhieu thap ky khdng ngirng séang
tao va duc két kinh nghiém Cljl,a chung t6i. M6t cach
khéo €0 va thoi trang, thiét ké ctia san pham nay luén
hwéng téi sw hai long clia quy khach. Vi thé, méi khi st
dung séan pham, quy khach c6 thé yén tam rang san
pham ma quy khach dang s* dung ludén mang lai hiéu
qué cao nhét tai bat ky thoi diém nao.

Chao mirng quy khach den v&i Electrolux.

TRUOC KHI SU DUNG THIET Bl

Trwée khi st dung may hat mui, ching t6i khuyén cao
quy khach hang doc qua mét lugt toan bd sach hwdng
dan s&r dung dén ndm dwoc cAu trdc ciing nhw cac
chirc nang clia san pham. Dé phong tranh cac moi
nguy hlem ludn tiém tang khi str dung thiét bj dién, quy
khach can I&p dé&t thiét bj theo dung cac hwdng dan va
doc ky cac chi dan an toan dé tranh s dung khéng
dung cach gay nguy hiém.

Xin vui long gilr sach hwdng dan st* dung & noi an toan
dé tién cho nhirng tham khao vé sau

DPIEU KIEN SU DUNG
Thiét bi nay dwoc thiét ké dé sir dung trong ho gia
dinh va nhirng noi twong tw, nhw:

*  Khu vuc bép an nhan vién & cac clra hang, van
phong va cac mdi trwdng lam viéc khac.
* Nha & khu vic ndng trai.

« B&i khach trong cac khach san, nha nghi va céac
kiéu nha tro khac.

. Kiéunha nghi c6 phuc vu bira sang

TRUOC KHI GOI CHO CHUNG TOI

Hay dam bao rang quy khach d& doc hét sach hudng
dan st dung trwére khi goi cho Trung tam Cham soc
Khach hang, néu khéng quy khach cé thé bi tinh phi
dich vu

VUI LONG GHI LAl MAU MAY VA
SO SERI TAI BAY:

Mau may:

Sé seri:

MUC LUC

3 Thoéng tin an toan
4 M6 ta san pham
5 Kich thwéc

6  Lap dat may hat mui

10 S dung may hut mui

11 Bao tri va vé sinh san pham
12 Khac phuc sw cb

13 Dich Vu Cham S6c Khach Hang

CAC KY HIEU
&CANH BAO!

Ki hiéu nay biéu thj théng tin lién quan t&i sy an toan
cua quy khach.

&THAN TRONG!
Ki hiéu nay biéu thi théng tin vé cach tranh 1am hu hai
may huat mui.

@ QUAN TRONG!

Ki hiéu nay biéu thj nhirng meo vét va thong tin vé
cach st dung may hat mui.

@THONG TIN MOI TRUONG!

Ki hiéu nay biéu thi nhixng meo vat va théng tin vé
cach st dung mat hui mui tiét kiém va bao vé moi
trvong.



THONG TIN AN TOAN

Cubn sach hwéng dan s dung nay huwéng dan
quy khach s dung may huat mui Electrolux dung
céach. Vui ldng doc k§ sach huwéng dan nay trudc
khi st dung san pham va cét gitr sach & noi an
toan dé tién cho nhirng tham khao vé sau.
Chiéc may hat mui nay la moét thiét bi noi dia dwoc
san xuat va kiém tra theo tiéu chuan quéc té
IEC 60335.2.31
Xin quy khach vui lIong doc ky nhitng dong dwéi day dé
tranh nhirng héng hoc va hw hai khéng dang co.

O ki higu nay nghta 1a khong bao gié lam didu nay.

@ Ki higu nay c6 nghta I3 ludn lam didu nay.

&CANH BAO!
Vui Idng lam theo nhirng chi dan dwéi day dé tranh
gay chap dién hoac chay né.

@ Can tréng chieng tré nhd dé cac bé khong dua
nghich v&i may hat mui.

© Thiét bi nay KHONG duorc thiét ké cho nhirng nguoi
(ké ca tré em) bi han ché ve kha nang thé chat, cam
giac hoac tri 6c, hoac it kinh nghiém va kién thirc,
trtr khi ho dwgc tréng nom hodc hwéng dan cach st
dung san phadm b&i ngwdi chiu trach nhiém cho an
toan cuda ho.

©  Dam bao rdng may hut mUi da dwoc ngat dién trwoc
khi tién hanh viéc bao tri dé tranh moi kha nang gay

chap dién.

® ~ X A v X > s . - ’ N
Khéng nau do an boc Itra dwédi may hat mui.

Q Khong nén str dung may hat mui khi nwéng
barbecue.

O May hat mui nay khong str dung dwoc & ngoai troi

@ Can thay tAm loc ddu mé& it nhat 4 tudn mot lan dé
gidm thiéu nguy co gay chay.

© Khéng duoc két nbi 6ng thoat khi voi dng khoi riéng
cua cac thiét bj khac vi ching co thé chira cac san
pham chay. (Hinh 1)

© Khéng dwoc thoat khi ra khoang twdng trong, triv khi

khodng tréng d6 dwoc thiét ké dé dan khi.

@ Can c6 bién phap théng gié thich hop cho phong khi
may hut mui dwoc str dung cung luc véi cac thiét b
dot gas hay cac nhién liéu khac.

@ Ludn ludn ddm bao cé ndi dat trén bép gas dang
hoat déng khi st dung may hat mui.

©  Ludn ludn tat bép gas trwdc khi nhac noi ra khoi
bép.

© Khoéng dé bép gas hoat dong khdng cé ndi trén bép khi str
dung may hat mui @& phong tranh nguy co chay. (Hinh 2)

Néi dién

Kiém tra dién ap ctia ngudn dién c6 phi hop voi dién ap
dwoc ghi trén bang ghi thong so k¥ thuét bén trong may
hat mai. Kiém tra viéc lap dat thiét bj co tuan thq theo cac
tiéu chun vé nha &, gas va dién cta chinh quyén dia
phwong khéng. Trudc khi két ndi thiét b véi ngudn dién
chinh can dam béo dién ap cla nguon dién phu hop voi
dién ap dwoc ghi trén bang ghi théng s6 ky thuat bén
trong may hut mui.

Néu day ngudn bj hdng, can thay day ngudn. Viéc thay thé
phai dwgc thye hién bédi nha san xuat, Trung tam Cham
s6c Khach hang hoac nhirng nguoi ¢6 trinh d6 chuyén
moén twong dwong dé tranh nguy hiém tiém tang

Canh bao an toan — Danh cho ngwoi lap dét

Viéc 1p dat may hut mui can tuan tha nhirng quy dinh
ve khoang cach toi da va toi thidu gitra may hat mui va
bé mat bép (dwoc liét ké & bang trang 6)

Lap dat 6ng thoat khi: Quy khach can tuan tha

nghiém ngét nhitng quy dinh sau dé dat duwoc sw thoat

khi t6i wu nhat.

Gitr 6ng thoat khi ngan va thang.

+ Khoéng chan hodc lam giam kich thwéc ctia 6ng thoat khi.

«  Giam tbi thidu cac chd udn khuc cla éng thoat khi.

+  Khi sir dung 6ng thoat khi linh hoat can chu y kéo cang cac
vong xodn clia ong thoat dé giam thiéu tbi da sy gidam ap
trong qua trinh thoat khi.

« Viéc khong tuan tha nhivtng hwéng dan co ban trén sé lam
giam hiéu suét mot cach nghiém trong va lam tang tiéng 6n
cla may hat mui

Khong dwoc thoat khi ra khoang twong tréng, triv khi
khodng tréng d6 dwoc thiét ké dé dan khi. Khéng duwoc
két ndi 6ng thoat khi v&i dng khdi riéng clia cac thiét bi
khac vi ching cé thé chira cac san pham chay.

LUU Y: St dung kéo cét thiéc hodc Iudi cura séc nhon dé
cét ngan nap éng thoét khi cho phu hop véi kich thuéc
trong mét sé truong hop. Chu y tranh lam méo hodc mé
néap 6ng thoat khi

2 x

I

Hinh 1

Hinh 2



Gia d& gan tran

Hé théng bao 6ng thoat khi 16ng nhau
Gia d& gan twong

B6 phan chinh va hé théng quat

Tam loc dau m&

-
(o~ Feol~]-]

B Cac dung cu can cé trong qua trinh lap dat

— * Dung cu can thiét dé gan than may hat mai va
cac chot chdong nghiéng.

» Dung cu can thiét dé gén gia d& gan tran va gia
dd nap day Ién tuong.

« Bang keo hoac day rat

Théng s6 ky thuat
Nguén dién: 220-240V 50Hz. Két néi véi dong dién
c6 cudng db 7.5A
Pén: LED 1 x 8.5 watt, 12V LED




KiCH THUGOC

/7\ /%\400mm

A

o7

1120mm
-
480mm
38mm
.
Hinh 4
LUV Y:
1. Ong thoét khi chuyén tiép véi hé thdng quat cé duwong kinh
180mm.

2. bng dan khoi chuyén tiép 184mm dén 150mm la ding cho
ché dé tuén hoan khi va thoat khi ra bén ngoai.

®150mm

pa—

S

—

®184mm

Hinh 5
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LAP BAT MAY HUT MUI

&CANH BAO!
Vui long tham khao muc “Théng tin an toan”.

@ TRUOC KHI LAP AT

Trwéce khi lap dat thiét bi, xin quy khach vui long ghi lai
nhirng théng tin bén dwéi tir bang ghi théng sb k¥ thuat.
Bang ghi théng sb k¥ thuat ndm & day cla khoang may.

1. St dung day doi ké mot dwong thdng ding trén tuwdng
chinh gitra vi tri dat may hat mui, va ké mot duwdng
ném ngang & vi tri day cia may hat mai (tham khao
bieu d6 bén dwei) =~

LUU Y: Khoang cach toi thiéu gitra day cua may va mat

bép la 600mm* va téi da la 800mm

* Néu huong dan st dung bép chi rd khoang céch t6i thiéu Ion hon khoang cach
dwoc néu bén trén thi d6 1a khoang cach téi thiéu dé 1ap dat thiét bi

M3u may 2. Dénh déu vi tri gid do gén tran, céc diém treo may hat
PNC mui va cac chot chong nghiéng bén trén than may hut
mui, str dung than may hat mui lam diém tham chiéu.
SO seri (Hinh 6).
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LAP BAT MAY HUT MUI (TIEP THEO)

3. Lap dat gia d& nap 6ng thoat khi gan tuong béng
dung cy phu hop. S dung bc vit thich hop & cac
diém gan may hat mui (d& d& mot khoi lwong
khoang 30kg) trén twdng nhw da danh déau (Hinh 6)

/ Hinh 7

4. G& bé mang boc nhya bao vé, néu co, ¢ than may
hat mui va treo than may Ién gia d& gan tudng.
Lap dat 2 cai chbt chdng nghiéng.

Hinh 8

Lwa chon cach lap dat pht hop (ché dd thong khi tuan
hoan hoac ché dé thoat khi mét chiéu), xin quy khach
vui long lam theo budc 5a hoac 5b bén duwdi

Ché do théng khi tuan hoan (Hinh 9)

St dung day chinh gitra, gan chat bo phan chir T vao
twong bang dung cu/ 6c vit phu hop. Lap dat ong thoat khi
linh hoat gitra bd phan chir T va éng thoat khi chuyén tiép.
St dung day rat hodc bang keo phti hop @é gan chat éng
thoat khi linh hoat v&i bd phan chlr T va ong thoat khi
chuyén tiép (Hinh 11).

LUU Y: Khi Idp d&t & ché do thong khi tuan hoan, chung toi
khuyén cao quy khach nén Str dung tam loc carbon dé tranh
mui nau bj thoi nguoc lai phong.

Ché do thoat khi mét chiéu str dung 6ng khéi (Hinh 10)

Chiéc may hat mui nay dwoc trang bi mot bng thoat khi
chuyén tiép. Lap ong thoat khi dwong kinh 150mm duoc
lam tir vat liéu chéng chay véi dng thoat khi chuyén tiép
quat. (Hinh 10). St dung day rut hoac bang keo phu hop
dé gan chat 6ng thoat khi linh hoat v&i 6ng thoat khi
chuyén tiép.

LUU Y: O ché dé thoat khi mét chiéu str dung 6ng théng
khoi, chuing téi khuyén céo quy khach nén kéo dai éng
thoat khi qua mai nha t6i phan bén ngoai cda “mai vom” dé
dan khi ra bén ngoai. Chung toi khéng khuyén khich quy
khach dén khi thoét ra khoang tréng & tran nha.

LUU Y: Bé dam bao hiéu nang tbi wu ctia may hat mui,
chung téi khuyé'q khich quy khach st dung éng thoat khi
cu’ng va tranh uong cong. Cac loai ong thoat khi linh hoat
ctng deu phu ho’p, nhu’ng tranh st dung éng thoat khi linh
hoat mém. Tat ca cac 6ng thoét khi phai lam tcr vat liéu
chéng chéy

®150mm

Hinh 9 Hinh 10
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LAP BAT MAY HUT MUI (TIEP THEO)

Hinh 11

6. N6i dién
Kiém tra viéc |&p dat thiét bi cé tuan thu theo céc tiéu
chuan vé nha &, gas va dién ctia chinh quyén dia
phuwong. Trwdc khi ndi thiét bi véi ngudn dién chinh
can dam béo dién &p ctia ngudn dién phu hop véi
dién ap duoc ghi trén bang ghi thong sé kj thuat bén
trong may hut mui.

Hinh 12



LAP DAT MAY HUT MUI (TIEP THEO)
Lap dit hé théng bao 6ng thoat khi I6ng nhau

Téach rdi phan bén trong va bén ngoai clia bao dng thoat
roi can than ghép lai phan trén va phan dwdi bao éng
thoat khi bang cach trwot phan bén trong vao trong phan
bén ngoai. Can than ha thap phan bao 6ng thoat khi vira
ghép xudng than may hat mui va gai bao ong thoat khi vao
than may hat mui khodng 5mm. Gan phan bén trén bao
éng thoat khi vao gia d& gan twdng bang dinh vit kém
theo. Dam bao rang phan bén trén da duwoc kéo dai ra.

LUU Y: Cén than g& bé 16p boc nhya bo vé bao éng
thoat khi neu c6. Dac biét chu y khi g& bo I6p boc nhyra
bao vé ttr dé can

&QUAN TRONG!

Khi gan éng thoat khi bén trén can chd y khong lam léch
ren cla dinh vit. Néu I&p dat may hat mui theo ché do
théng khi tuan hoan, 1ap dat thém tam loc carbon tuy chon
(di kém trong b6 thdng khi tuan hoan AR900RK). Bé hoan
thanh qua trinh 1&p d&t may hat mui, 1&p d&t ba tdm loc
vao phan bén dwéi ctia than may bang cach dat canh
déng sau cla tdm loc vao dung vi tri va ddy manh canh
déng truwdc dé tAm loc khép vao vi tri.

Chiéc may hut mui Electrolux ctia quy khach da s8n sang
dé st dung

Hinh 13 Hinh 14
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S DUNG MAY HUT MUI

S 4 ¥ g0 @ BB

Quat ben
Ché do che Tam loc
Trong Ian dau tién két ndi may hat mui voi ngudn céap Ky hiéu nay (@ ) cho biét‘tém loc cén’du’c_)”c vé sinh. Sau
dién hoac khi co dién tré lai sau khi méat dién, tat ca cac khi cac tam loc da dwoc lam sach, quy khach chi can
ki hiéu trén bang diéu khién sé sang tlr trai qua phai va cham nhe vao ky hiéu dé tat canh bao vé tam loc.

may sé phat ra mot tleng “bip”. Sau doé, bang dleu khién
sé chuyen sang ché do chd va may hat mui sé sén

sang dé hoat déng. Anvagitr nit & 3 gidy dé khoa bang didu khién bat ctr
luc nao. Lam twong tw dé mé khoa bang diéu khién.

Khoa bang diéu khién

Bat may Khi bang diéu khién bj khoéa, viéc 4n bt ki nGt nao cing
Khi may hat mui dang & ché do che, ngudi st dung co s& k”hlen ndt & nhap nhay va thiét bi sé phat ra tiéng
thé 4n mot trong 2 nit ¥ hodc %* dé bat quat hodc bip”.

bat dén tach biét nhau. Mirc mac dinh cta nha san xuét
la mirc 2, sau d6, may hat mui sé tiép tuc hoat dong &
mirc d& dwoc lwa chon & 1an s dung trwdc va sé khdi
dong & murc do khi nguoi sir dung 4n nGt quat hodc

* Khi may hat mui dang hoat dong (dén sang va quat dang
chay), viéc an nut & sé khién quat ngung chay nhwng
dén van tiép tuc sang khi bang diéu khién bi khoa.

den. Quy khach cung c6 thé &n truc tiép vao bang nut  Khi may hat mui dang hoat dong (dén tat va quat dang

cling dé nhay tryc tiép dén mic mong muén. ) chay), viéc &n nat § sé khién quat ngirng chay va den
Quat - Lwa chon téc d6 phu hop véi tinh trang nau tat khi bang diéu khién bi khoa.

¥ - Bat/ Tat quat « Chéddo B duwoc kich hoat khi may hut mui dang hoat

dong chi lam thay déi trang thai ctia dong co quat ma

1 _ s ~ A ’. A
Ran/lude khoi luong it khoéng lam thay doi trang thai ctia dén.

2 —Ran/ndu db &n trong chao/ludc khéi lwong nhiéu
3 — Nuwdng, ran ky va nu dé an trong chao
¥ -Xao

* Khi may hat mui ngieng hoat déng, 4nnat B sé chicod
thé khoéa bang diéu khién.

LUU Y: Cham vao ki hiéu dé bat quat & murc toi da.
Quat sé bat dau hoat dong ¢ toc d6 nhanh nhat trong 1
phut trirée khi tw dong giam xubng téc do 3.

bén — Lwa chon do sang cua dén
% — Pén sang/tét
1 - Muc anh sang yéu
2 — Murc anh sang trung binh
3 - Muc anh sang manh

Str dung doéng hé hen gi®»

Sau khi ndu xong, néu déng ho hen gio» dwoc kich hoat,
may hut mui sé tiép tuc hoat dong thém 5 phut, tay
thudc vao téc do quat dwoc Iwa chon. Diéu nay nham
dam bao khong c6 mui néu con lwu lai sau qua trinh
nau.



VE SINH VA BAO TRI

ATHAN TRONG!

*  Trwéec khi tién hanh bao tri hoac vé sinh may
hat mui can ngat dién tr nguon dién. Dam bao
rang may hut mui da dwoc tat va phich cam
dién dwoc thao ra khoéi 6 dién.

* Cac bé mat bén ngoai rat dé bj tray xwérc, vi
vay vui Iong lam theo nhirng chi dan vé sinh
dwéi day dé dat dwoc két qua tét nhat ma
khéng gay hw hai dén thiét bi.

+ Can tuan tha nhirng chi dan dwéi day dé tranh
nguy co’ chay

Bé mit thép khong gi

S dung cac san pham tay riva khong co chat mai mon
va chuyén dung cho thép khéng gi dé vé sinh be mat
thép khong gi. Bé dat dwoc ket qua tot nhat, khi vé sinh
chu y st dung Iwc deu dan lau doc theo van thép. St
dung vai mém dé tranh gay xudc. Néu st dung vai wét
can lau kho be mat mét Ian nira bang vai kho dé tranh
bé mat bi gi

Bé mit bang diéu khién
C6 thé sir dung nwéc giat Am dé vé sinh bang diéu
khién. Vat khé manh vai dung dé lau chui trwde khi tien
hanh vé sinh. S dung mét manh vai khd mem dé lau
hét hoi am con soét lai sau khi vé sinh.

Thao r&i cac tdm loc ddu mé 1am bang kim loai

Dy tAm loc ddu mé& vé bén trai thiét bi va kéo xubng.

/

== |

/

Vé sinh bang tay

Cac lwdi loc co thé dwoc lam sach bang tay trong nwéc
glat 4m. Nhung luéi loc vao nwoc am co pha chat tay
riva. S dung ban chai nhuwa mém dé loai bd cac vét
ban dadu mé& cing dau. Sau khi rira sach can dam bao
cac tdm loc hoan toan khé rao truéc khi l&p lai vao may
hat mui.

11

Dung may rira chén dia

D4t cac tAm loc ddu mé& vao may rira chén dia. Lua
chon chuwong trinh riva manh nhat va nhiét dd nwéc cao
nhét, thap nhét 1a 65 °C. L&p lai quy trinh. Khi cac tAm
loc ddu m& da khd, 1ap chung lai vao may hat mui. Vigc
vé sinh tAm loc dau m& lam tr kim loai trong may rira
chén dia c6 thé khién tAm loc bi phai mau mét chat.
Diéu do6 khéng anh hwédng téi hiéu nang cla thiét bj

Thay dén
Loai dén sﬁv dung la dén LED co tuéi tho cao va khong
yéu cau can thay dinh ky. Néu c6 van dé vé deén, xin
quy khach vui Iong lién hé v&i Trung tam Dich vu Khach
hang. Chi tiét vé dia chi lién hé Trung tdm Dich vu
Khach hang dwoc ghiré & trang 13
Bé mit thép khong gi
* Tam loc than hoat tinh chi can st dung khi quy
. khach lwa chon ché d6 théng khi tuan hoan cho
may hat mui cta minh.
Thong thwong, tam loc nay khong thé lam sach
hoac st dung lai. Can thay tam loc than hoat tinh
sau 4 thang st dung
Céch thao roi hodc 1p tAm loc than hoat tinh dwoc trinh
bay & hinh dwaéi day.

\
\
\

* Ludn néu ré mau may hat mui va sé seri khi yéu cau
tam loc thay thé. Nhirng thong tin trén dwoc trinh
bay & bang théng s6 nam bén trong thiét bi.

« Quy khach c6 thé yéu cau tAm loc than hoat tinh
thay thé tai cac dai ly & dia phwong. Chi tiét vé dia
chi lién hé dwoc ghi rd & trang 13
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KHAC PHUC SU cO

Van dé

Céch khac phuc

May hut mui khéng khai dong

Kiém tra xem may hat mui da dwoc két nbi véi nguén dién chua.
Kiém tra xem da Iwa chon toc dé quat chwa.

May hat mui khéng lam viéc

Kiém tra xem téc do quat c6 dd In voi khéi lvong cong viéc khong.

Cac tam loc dau mo sach.

Nha bép co théng khi di dé dan khéng khi sach vao phong.

Néu |&p dat ché do thong khi tuan hoan, kiém tra tAm loc than hoat tinh van c6 tac
dung.

Néu Iap dat ché do thoat khi ra ngoai, kiém tra cac 6ng thoat khi va dwéng dan
khong bi chan. ) o

Khéng dwoc van hanh bép ma khdng c6 noi nau ¢ trén.

Khong dwgc dot Itra sat bén dwdi may hat mui.

May hat mui tw dong ngat
trong qua trinh van hanh

Thiét bi ngat dién an toan da dwoc kich hoat — Tat bép va doi thiét bi khai dong lai. Néu
may hat mui dwoc lap dat thdp hon d6 cao dwoc ghi ré trong hwéng dan 1&p dat, dong
co s& ngwng hoat déng thuweng xuyén. Diéu nay sé gay héng héc téi may hat mui.

Néu quy khach da tién hanh toan bd nhirng kiém tra trén
va van gap khé khan, xin vui long lién hé Trung Tam
Cham Soc Khach Hang cua Electrolux tai dia phwong.

LUU Y: San phdm duoc Iap kém véi mot thiét bi ngat

dién an toan

+ Néu may hat mui dwoc l&p dat qua gan V@i mat bep,
nhung dd ndu béc Itra, van hanh bép khong cd ndi
nau & trén va,tam loc bi tac nghén, thiét bi ngat dién
an toan c6 thé dworc kich hoat. Neu may hat mui
ngrng hoat dong, dieu chinh cac van de trén va cho
cho thiét bj ngat dién an toan kh&i dong lai, may hat
mui s& hoat déng binh thuwong.

+ Khéng van hanh bép ma khéng cé ndi nu & trén.

+ Khéng dét Itra sat bén dwdi may hat mui



Dich Vu Cham S6c Khach Hang

Thailand

Call Center Tel : (+66 2) 725 9000
Electrolux Thailand Co.,Ltd.

Electrolux Building

14th Floor 1910 New Petchburi Road,
Bangkapi,Huay Kwang, Bangkok 10310
Office Tel : (+66 2) 7259100

Office Fax : (+66 2) 7259299

Email : customercarethai@electrolux.com

Malaysia
Domestic Toll Free : 1300-88-11-22
Electrolux Home Appliances Sdn. Bhd.

Unit T2-7, 7th Floor, Tower 2 , Jaya33 Hyperoffice,

No. 3, Jalan Semangat, Seksyen 13,
46100 Petaling Jaya, Selangor
Office Tel : (+60 3) 7843 5999

Office Fax : (+60 3) 7955 5511

Email : malaysia.customercare@electrolux.com

Indonesia

Hotline service: 08041119999

PT. Electrolux Indonesia

Electrolux Building

JI.Abdul Muis No.34, Petojo Selatan,
Gambir Jakarta Pusat 10160
Email:customercare@electrolux.co.id
SMS & WA : 0812.8088.8863

Philippines

Domestic Toll Free :  1-800-10-845-care 2273
Customer Care Hotline : (+63 2) 845 care 2273
Electrolux Philippines, Inc.

10th Floor. W5th Avenue Building

5th Avenue Corner 32nd Street

Bonifacio Global City,

Taguig Philippines 1634

Trunkline: +63 2 737- 4756

Website : www.electrolux.com.ph

Email : wecare@electrolux.com

Vietnam

Domestic Toll Free : 1800-58-88-99

Tel : (+84 8) 3910 5465

Electrolux Vietnam Ltd.

Floor 9th, A&B Tower

76 Le Lai street - Ben Thanh Ward - District 1
Ho Chi Minh City , Vietnam

Office Tel : (+84 8) 3910 5465

Office Fax : (+84 8) 3910 5470

Email : vncare@electrolux.com

Hongkong

Tel: (+852) 8203 0298

Dah Chong Hong, Ltd. - Service Centre
8/F., Yee Lim Godown Block C

2-28 Kwai Lok Street, Kwai Chung, N.T.
Hong Kong

Singapore

Consumer Care Center Tel: (+65) 6727 3699
Electrolux S.E.A. Pte Ltd.

1 Fusionopolis Place,

#07-10 Galaxis, West Lobby

Singapore 138522.

Office Fax : (+65) 6727 3611

Email : customer-care.sin@electrolux.com
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